PROFILE

Networking professional with 2+
years of hands-on ISP experience in
FTTH/GPON/EPON networks, VLAN
and routing configuration, and
technical customer support.
Currently pursuing a BCA degree.

CONTACT

SAMIR SUBEDI

WORK EXPERIENCE

PHONE

9815920360

ADDRESS

Jhapa, Damak-5

EMAIL
subedisameer5432@gmail.com

DATE OF BIRTH
2006-07-11

TECHNICAL SKILLS

® VLAN Config
(Trunk/Access, dotlq)

®  Cisco Switch
Configuration

® GPON/EPON OLT
(Huawei, BDCOM)

® ONU & Router Config
(Mikrotik)

® OTDR Testing & Fiber
Diagnostics

VPN Configuration
NAT (IPv4 & IPv6)
MPLS Devices

FTTH Deployment &
Troubleshooting

®  Network Security
(Firewalls, VPNs)

®  Routing & Switching

SOFT SKILLS

Support Technician | Firstlink Communications Pvt. Ltd. (ISP)
2024 — Present (2 Years)

e Configured and managed VLANSs (trunk, access, and dotlq) on
switches for network segmentation.

e Installed and maintained BDCOM EPON/GPON switches,
OLTs, ONUs, and Mikrotik routers.

e Configured Huawei GPON OLTs and prepared OTDR reports
for fiber-link diagnostics.

e Set up and troubleshot VPN connections and configured NAT
for IPv4 and IPv6 networks.

e Worked with routers, OLTs, switches, and MPLS devices
across the ISP network.

e Deployed and troubleshot FTTH connections end-to-end,
from OLT to customer premises.

e Provided on-site and remote support for resellers and
customers, including field visits for ONU configuration, TV
setup, and connectivity fixes.

e Configured a printer network setup for a small hotel client.

e Delivered customer support for several months, resolving
inquiries with strong communication skills.

PROJECTS

®  Strong communication
skills

®  Customer & reseller
support

Field troubleshooting
Fast & accurate typing

ADDITIONAL KNOWLEDGE

NIMS — Network Inventory Management System | College
Assignment

e Built as an academic project to record, track, and manage
network inventory and assets.

Personal Frontend Portfolio | Self-Directed Project

www.samirsubedil.com.np
o Designed and built a personal portfolio website while
studying, to showcase frontend development skills.

EDUCATION

Accounting, Economics

LANGUAGES

Nepali, English, Hindi

HOBBIES
® Reading
® Gaming
®  Fitness
® Technology Enthusiast

Bachelor in Computer Application (BCA) | In Progress

Sukuna Secondary School | 2022 — 2024

High School Degree in Computer Science — GPA 3.40 (Class 11), 3.42
(Class 12)

Shree Adarsha Secondary School | 2020 — 2022

Secondary Education Examination (including Computer subject)



